Things aren't getting better. Experts at federal hearing say healthcare costs, quality and access haven't improved much, if at all, since managed care.
Nearly a decade after managed care was supposed to revolutionize the healthcare industry, Americans have enjoyed little to no improvement in healthcare costs, quality or access, experts testified at a federal hearing last week. The hearing, arranged by the U.S. Justice Department and the Federal Trade Commission, was the first in a series of meetings.